
Empowering families of children with special needs to understand 
and access the systems that serve them.

Matrix Parent Network & Resource Center 
Helpline:  800.578.2592 
www.matrixparents.org 

Matrix serves families of children with special needs in the North Bay and is one of 100 
Parent Training and Information Centers (PTI) nationwide, authorized through the U.S. 
Dept. of Education’s IDEA law.

Practical Steps to Getting 
the Services You Need

When:       Tuesday, November 16, 2010
		  9:30 AM to 11:30 AM

Where:     Matrix Parent Network & Resource Center Library
	          94 Galli Drive, Suite C, Novato, CA

Regional Center Services 

Oct. 10

Matrix services are free to all families  |  Bilingual Services Available

Offices located at: 
94 Galli Drive, Suite C,  Novato CA 94949  and 1615 W. Texas Street, Suite 4, Fairfield CA 94533

Presented by: 
Disability Rights California

Office of Clients’ Rights Advocacy
Katy Lusson, CRA & Trina Saldana, Assistant CRA

FREE Program
REGISTRATION REQUIRED

Call: 415-884-3535

Bi-Lingual Presentation


