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Matrix Parent Network 

We empower families of children 
with disabilities to successfully 
understand and access the systems 
that serve them.

We want you to become successful 
advocates and role models for your 
children.
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Who are we and Who are You?
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• What is the Notice of Procedural
Safeguards

• How disputes are resolved:
Mediation, Alternative Dispute
Resolution, Due Process, State
Complaints

• School discipline and placement for
students with disabilities

• Private school placement issues

• How to be a more informed
member of your child’s IEP team

You will leave here knowing:
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Demystifying the Notice of Procedural 
Safeguards – What is it?
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Make sure you have 
a copy 
• You received a copy with the

materials from this workshop
registration or online

• You can get a copy from the CDE
website

• You may have several copies
already!

Any version you receive should have identical language, but they 
may be formatted slightly differently.  In this presentation we will 
be referring to page number from the CDE online version. 
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It is an overview of 
your rights
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When you must be 
given a copy
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How Disputes are Resolved
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1. Talk with you child’s classroom teacher and/or service
providers.

2. Call  an IEP team meeting.  Be organized, bring evidence,
and make your best case.  Matrix can help you prepare.

3. Make school administrators aware of serious concerns

4. Ask the SELPA for assistance and possibly Alternative
Dispute Resolution (ADR)

5. Consult the Procedural Safeguards and Referral Services
(PSRS) Unit of CDEs Special Ed Division.

Steps to take before 
considering due process.
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Due Process Hearing
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If you feel you’ve exhausted other avenues to resolve conflict 
involving your child’s 

• Identification (eligibility for special education),
• Assessment,
• Placement, or
• FAPE (Free Appropriate Public Education)

Then you have the right to ask for an impartial due process 
hearing to resolve the conflict.
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How Disputes are Resolved
On the CDE version, due 
process rights are described 
starting on page 7. 
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How Disputes are Resolved
On the CDE version, due 
process rights are described 
starting on page 7. 
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Two Important Limitations

• Due process is generally for disputes about
your child’s educational rights, not technical
violations.

• You must request a due process hearing
within two years from the date you knew, or
should have known about the action
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Mediation and 
Alternative Dispute Resolution
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On the CDE version, 
mediation and ADR are 
described starting near the 
bottom of page 6. 
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Mediation and 
Alternative Dispute 
Resolution
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On the CDE version, 
mediation and ADR are 
described starting near the 
bottom of page 6. 
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Mediation and 
Alternative Dispute 
Resolution
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Forms of ADR include informal mediation or a 
“facilitated” IEP or any session where the district and 
parents meet to discuss the issues and try to reach 
agreement.

More info on ADR can be found at Center for 
Appropriate Dispute Resolution in Special Education 
(CADRE)

Alternative Dispute Resolution
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IDEA Dispute Resolution Parent Guides and Companion Videos: 
Dispute resolution Process Comparison Chart
IEP Facilitation
Mediation
Written State Complaints

Due Process Complaints:
Resolution meetings
Expedited Due Process Complaints

Additional CADRE Resources

https://www.matrixparents.org/
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https://www.cadreworks.org/resources/cadre-materials/idea-dispute-resolution-parent-guides
https://www.cadreworks.org/resources/cadre-materials/quick-guide-special-education-dispute-resolution-processes-parents
https://www.cadreworks.org/resources/cadre-materials/idea-dispute-resolution-parent-guides/iep-facilitation
https://www.cadreworks.org/resources/cadre-materials/idea-dispute-resolution-parent-guides/mediation
https://www.cadreworks.org/resources/cadre-materials/idea-dispute-resolution-parent-guides/written-state-complaints
https://www.cadreworks.org/resources/cadre-materials/idea-dispute-resolution-parent-guides/due-process-complaints/resolution-meetings
https://www.cadreworks.org/resources/cadre-materials/idea-dispute-resolution-parent-guides/due-process-complaints/expedited-due-process-complaints
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On the CDE version, pre-
hearing mediation 
described starting at the 
top of page 7. 
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Pre-Hearing Mediation 
Conference
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On the CDE version, pre-
hearing mediation 
described starting at the 
top of page 7. 
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Pre-Hearing Mediation 
Conference
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Pre-Hearing Mediation 
Conference, continued
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Pre-Hearing Mediation 
Conference, continued
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Due Process Rights
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Due Process Rights

On the CDE version, 
listing of due process 
rights starts at the bottom 
of page 7. 
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Due Process Rights
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Due Process Rights
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On the CDE version, listing 
of due process rights continue 
on the top of page 8. 

Due Process Rights, 
continued
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Pair Share
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Wow! Really?

TURN & TALK
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Filing a Written Due Process Complaint
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You can file for:
• Mediation only
• Mediation and Hearing
• Hearing only
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Before filing for due process, visit the website of the Office of 
Administrative Hearings, Special Education Division to learn 
more about the ways you can file.

Types of Due Process Proceedings
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On the CDE version, 
instructions for filing start in 
in the middle of page 8. 
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Filing a Written Due 
Process Complaint
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On the CDE version, 
instructions for filing start in 
in the middle of page 8. 
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Filing a Written Due 
Process Complaint
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What is the Resolution 
Session?
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What is the Resolution 
Session?
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Where does my Child 
go to School while Due 
Process is going on?
“Stay Put”
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May I Appeal a Decision?
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Who pays for my attorneys’ fees?
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Who pays for my 
attorneys’ fees?

On the CDE version, 
information about attorney’s 
fees is given on page 9. 
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https://www.matrixparents.org/


www.matrixparents.orgwww.matrixparents.org
40

Who pays for my 
attorneys’ fees?
continued
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Who pays for my 
attorneys’ fees?
continued
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Where do you file for mediation or due 
process hearing?

Office of Administrative Hearings
Attention: Special Education Division
2349 Gateway Oaks Drive, Suite 200
Sacramento, CA 95833-4231
916-263-0880
FAX 916-263-0890
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School Discipline and 
Placement Procedures 
for Students with 
Disabilities On the CDE version, 

Discipline and Placement 
starts on the top of page 10. 
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School Discipline – May 
my child be suspended 
or expelled?
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School Discipline – May 
my child be suspended 
or expelled?
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May my child be 
suspended or expelled? 
continued – “Manifestation 
Determination” & BIP/FBA
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May my child be 
suspended or expelled? 
continued – “Manifestation 
Determination” & BIP/FBA
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May my child be 
suspended or expelled? 
continued – not a 
manifestation
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Children Attending Private School

49

https://www.matrixparents.org/


www.matrixparents.orgwww.matrixparents.org
50

Children Attending 
Private School

On the CDE version, 
information about private 
schools is given on page 11. 
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Children Attending 
Private School –
“Unilateral Placement”
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Children Attending 
Private School –
“Unilateral Placement”
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Children Attending 
Private School –
“Unilateral Placement”
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Pair Share

54

Wow! Really?

TURN & TALK
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State Complaint Procedures
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State Compliance 
Complaint Procedures

On the CDE version, compliance 
complaint procedures are 
described on page 12.
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Where do you file a state compliant 
complaint?

California Department of Education
Special Education Division
Procedural Safeguards Referral Service
1430 N Street, Suite 2401
Sacramento, CA 95814
800-926-0648
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Skills Checklist

What have you learned?

Do you need more resources?

Do you need more support?
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Q&A
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Matrix Parent Network & 
Resource Center

We are parent advisors not
attorneys or advocates

We do not give legal advice or advise a course of action. We provide 
support and information to help parents learn about their rights and 

options, find referrals and resources and help parents become the best 
advocate they can be for their child
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Matrix Parent Network & 
Resource Center

Federal Parent Training & Information Center
designated by the Office of Special Education, US Department of

Education, serving families of children birth through 26 in Marin, 
Napa, Sonoma & Solano counties

California Family Resource Center 
designated by CA Department of Developmental Services, 

serving families of infants and toddlers

California Family Empowerment Center 
designated by CA Department of Education

serving the underserved in Solano and Sonoma Counties
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Matrix Parent Network & 
Resource Center
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This workshop was developed in part under a grant 
from the US Department of Education, the Office of 
Special Education and the California Department of 

Education.
Matrix is grateful for the Federal and State funding it 

receives, but it’s not enough. We rely on other grants and 
on donations from people like you!

Please consider supporting Matrix in any way 
you can! Thank you.
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Please consider supporting Matrix 

in any way you can!

Help Us Help You: Donate

Thank you!!
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https://www.givedirect.org/donate/?cid=1325



